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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS

As a recipient of Federal financial assistance, Lafayette Surgical Specialty Hospital (LSSH) does not exclude people or treat
them less favorably, deny benefits to, or otherwise discriminate against any person on the ground of race, color, or
national origin, or on the basis of disability, sex (including sex characteristics, including intersex traits; pregnancy or
related conditions; sexual orientation; gender identity, and sex stereotypes), sexual preferences, marital status, religion,
age or ability to pay or source of payment, in admission to, participation in, or receipt of the services and benefits
of any of its programs activities or in employment therein, whether carried out by LSSH directly or through a
contractor or any other entity with whom LSSH arranges to carry out its programs and activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Regulations of the U.S. Department of Health and
Human Services issued pursuant to the Acts, Title 45 Code of Federal Regulations Part 80, 84, and 91.

Additionally, in accordance with Section 1557 of the Patient Protection and Affordable Care Act of 2010, 42 U.S.C. §

18116, LSSH does not exclude, deny benefits to, or otherwise discriminate against any person on the ground of sex
(including sex characteristics, including intersex traits; pregnancy or related conditions; sexual orientation; gender identity,
and sex stereotypes) in admission to, participation in, or receipt of the services and benefits under any of its health
programs and activities, and in staff and employee assignments, whether carried out by LSSH directly or through a
contractor or any other entity with which LSSH arranges to carry out its programs and activities.

Lafayette Surgical Specialty Hospital:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to
communicate effectively with us, such as: qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats, other formats).

e Provides free language assistance services to people whose primary language is not English, which may include
qualified interpreters and information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, please contact
our staff, your healthcare provider or Administration at (337) 769-4100.

If you believe that LSSH has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex you can file a grievance with:
Lafayette Surgical Specialty Hospital, Administration Department
1101 Kaliste Saloom Rd
Lafayette, LA 70508
Phone (337) 769-4100 Fax (337) 769-4209
You can file a grievance in person, by mail, or fax

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html
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Limited English Proficiency Taglines -Top 15 Non-English Language
Louisiana

In English: ATTENTION: If you speak [insert language], free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1-337-769-
4100 or speak to your provider.

Language

Language
Assistance

Notice of Availability of Language Assistance and Auxiliary Aids and Services

Spanish

Espafiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingliistica. También estdn disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos accesibles. Llame al 1-337-
769-4100 o hable con su proveedor.

French

Francais

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-337-769-4100 ou parlez a votre fournisseur.

Vietnamese

Tiéng Viét

LUU Y: N&u ban ndi tiéng Viét, ching t6i cung cap mién phi cac dich vu hd tro ngén
ngtt. Cac hd tro dich vu phu hop dé cung cap thong tin theo cac dinh dang dé ti€p
can cling dwoc cung cap mién phi. Vui long goi theo s6 1-337-769-4100 hodc trao
ddi v&i ngudi cung cap dich vu cha ban.

Chinese

TE MREBR[PX], BMERFEAGRBES DBRS, HIMERFRY
EUMEE TEMRSS, UXREEAREER. BE 1-337-769-4100
HEWERIRS RIS,

Arabic
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Tagalog —Filipino

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng
serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na
auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access
na format. Tumawag sa 1-337-769-4100 o makipag-usap sa iyong provider.

Korean

FOf: [2=0{]S AHESHAl = E2 F& A0 X[ & MH|AE 0|85t
UG LCL 0| 7Iset A2 HE NSots HEet 2= 7|+ 8

MHAE 222 M2 =L CH 1-337-769-4100 HO 2 T S}SHHLE AH|A
&SSO 22|SHMA|L.

Portuguese

Portugués

ATENCAO: Se vocé fala [inserir idioma], servicos gratuitos de assisténcia linguistica
estdo disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também estdo disponiveis gratuitamente.
Ligue para 1-337-769-4100 ou fale com seu provedor.

Loas

270

c§VQIV: THIVIVCIIWITI 999, rBO3NIVGOBCIVWITICLLOCTOEI LTI
Sedo9qoe ot
NILO3NIWccLLOCTBBITIcLLIrS LB lTZLLIVSLCCLLHZIWIOCSICHIT
tnmacS 1-337-769-4100 § S0HVE O3 NIW2e9UKI.”

Japanese

BAE

o BABZEEINDEGE. BEHOSEXEY—EREZ AW ETET
o TOEVTIL GELAFATEDLSEEINT) BREATRHERZRMET
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Urdu
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German

Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfligung. Rufen Sie 1-337-769-4100 an oder sprechen Sie mit Ihrem
Provider.

Persian (Farsi)
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Russian

Pycckuit

BHUMAHMUE: Echu Bbl FOBOPUTE HA PYCCKMIA, BaM AOCTYMHbI 6ecnnatHble ycayru
A3bIKOBOM NogaepKKN. COOTBETCTBYIOLWME BCNOMOraTebHble CPEeACTBA M YCAYTM MO
npeaocTaBaeHnto MHGOPMaLUM B AOCTYMNHbIX GOPMATaX TaKKe NPesoCTaBAAOTCA
6ecnnatHo. Mo3BoHUTe No TenedpoHy 1-337-769-4100 nnm obpatnTecb K cBOEMY
NOCTaBLLUKY YCAYT.

Thai

Tna

winuwe: mnaa s e Induinsanudsmdodume s uenanil
faflindasilouazusnmsthumdaiie idoya lusUuuuiiidhds ld ey ldidsdn Tdans
Tusalnsinsio 1-337-769-4100 wiausnuniy Iusnsuasna




